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SMRP and EFNMS Sign Joint Business Plan

Brussels/EFNMS/- The EFNMSvzw (European Federaifddational Maintenance Societies)
and the SMRP (Society for Maintenance & ReliabiRtypfessionals) signed their first joint
agreement to develop and market a compilationalfajlmaintenance and reliability indicators
(Figure 1 & 2).

The signature on the agreement is the first comdigtribution activity between the European
and the North American Maintenance Community, arithé first step to increased collaboration
and standardization for the benefit of the membe&VIRP and EFNMS.

The document will contain those indicators in thedpean Standard EN 15341 “Maintenance
Key Performance Indicators” which have been harzemhio the SMRP metrics.

Harmonized indicators are those which are simisiwben the SMRP and EN 15431, and those
for which any differences can be identified. Thenanized indicators provide a common
platform for global organizations to benchmark thiacilities across borders.

The harmonization effort has been underway by M&B Best Practices Committee and
EFNMS Benchmarking Committee for the past threesjeend resulted in publication of the first
edition of the “Global Maintenance and Reliabilitglicators” at Euromaintenance 2008. These
indicators are also used in international benchingnworkshops sponsored by the EFNMS.

A benchmarking workshop based on the harmonizedatats will be offered to the maintenance
community at the Euromaintenance Conference in Merttaly in May 2010.
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Copies of the first edition of the “Global Maintewa and Reliability Indicators” are available
from the Bemas officevww.bemas.org

Figure1l: SMRP Signs Joint Agreement with EFNM S (L eft: Bob DiStefano, Director SMRP
Body of Knowledge Directorate, right: David Staat, SMRP Chair.)
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Figure2: EFNM S Signs Joint Agreement with SMRP (Left: Christer Olsson, Group Leader
EFNM S M aintenance Benchmar king Committee, right: Hans Klemme-Wolff, EFNM S
Chairman.)

About SMRP

The SMRP organization was formed and chartere@®2 s a not-for-profit, 501(c) (3)
corporation. SMRP promotes information exchangeuth a network of maintenance and
reliability professionals, supports maintenance rtidbility as an integral part of business and
asset management, and seeks to be a voice thatcadvianovative reliability practices.

For more information about the SMRP, please Mvigtrtwebsite atvww.smrp.org

Contact: Patrick E. Winters, CEA, Executive Direc®MRP, +1 (703) 635-0893 or
pwinters@smrp.org

About EFNM Svzw

The EFNMSvzw is non-profit organization (“Verenigimonder Winstoogmerk”) according to
Belgian law created on January 18, 2003, in Amaterdrhe VZW's objectives are the
following: the improvement of maintenance for tleméfit of the peoples of Europe. By the term
‘maintenance’ is meant: the combination of all td@chl, administrative, and managerial actions
during the lifecycle of an item intended to retairestore it to a state in which it can perforsm it
required function. Maintenance is of utmost impoctfor trade and commerce, for the
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environment, and for general health and safetgrdier to pursue its goals, the VZW shall be an
umbrella organization for the non-profit NationahMtenance Societies in Europe.

For more information about the EFNMS, please isdir website atvww.efnms.org

Contact: Hans Klemme-Wolff, Chairman, EFNMSvzw, €480) 907-28082 or
chairman@efnms.org
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