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SOCIETY FOR MAINTENANCE & RELIABILITY PROFESSIONALS 

 and 

EUROPEAN FEDERATION of NATIONAL MAINTENANCE SOCIETIES 

 

PRESS RELEASE 

  June 2009 

SMRP and EFNMS Sign Joint Business Plan 

Brussels/EFNMS/- The EFNMSvzw (European Federation of National Maintenance Societies) 
and the SMRP (Society for Maintenance & Reliability Professionals) signed their first joint 
agreement to develop and market a compilation of global maintenance and reliability indicators 
(Figure 1 & 2).  

The signature on the agreement is the first common distribution activity between the European 
and the North American Maintenance Community, and is the first step to increased collaboration 
and standardization for the benefit of the members in SMRP and EFNMS.  

The document will contain those indicators in the European Standard EN 15341 “Maintenance 
Key Performance Indicators” which have been harmonized to the SMRP metrics. 
Harmonized indicators are those which are similar between the SMRP and EN 15431, and those 
for which any differences can be identified. The harmonized indicators provide a common 
platform for global organizations to benchmark their facilities across borders. 

The harmonization effort has been underway by the SMRP Best Practices Committee and 
EFNMS Benchmarking Committee for the past three years, and resulted in publication of the first 
edition of the “Global Maintenance and Reliability Indicators” at Euromaintenance 2008. These 
indicators are also used in international benchmarking workshops sponsored by the EFNMS. 

A benchmarking workshop based on the harmonized indicators will be offered to the maintenance 
community at the Euromaintenance Conference in Verona, Italy in May 2010.  
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Copies of the first edition of the “Global Maintenance and Reliability Indicators” are available 
from the Bemas office. www.bemas.org 

 

 

Figure 1: SMRP Signs Joint Agreement with EFNMS (Left: Bob DiStefano, Director SMRP 
Body of Knowledge Directorate, right: David Staat, SMRP Chair.) 
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Figure 2: EFNMS Signs Joint Agreement with SMRP (Left: Christer Olsson, Group Leader 
EFNMS Maintenance Benchmarking Committee, right: Hans Klemme-Wolff, EFNMS 
Chairman.) 

About SMRP 

The SMRP organization was formed and chartered in 1992 as a not-for-profit, 501(c) (3) 
corporation.  SMRP promotes information exchange through a network of maintenance and 
reliability professionals, supports maintenance and reliability as an integral part of business and 
asset management, and seeks to be a voice that advances innovative reliability practices.   

For more information about the SMRP, please visit their website at www.smrp.org. 

Contact: Patrick E. Winters, CEA, Executive Director, SMRP, +1 (703) 635-0893 or  
pwinters@smrp.org. 

About EFNMSvzw 

The EFNMSvzw is non-profit organization (“Vereniging zonder Winstoogmerk”) according to 
Belgian law created on January 18, 2003, in Amsterdam. The VZW’s objectives are the 
following: the improvement of maintenance for the benefit of the peoples of Europe. By the term 
‘maintenance’ is meant: the combination of all technical, administrative, and managerial actions 
during the lifecycle of an item intended to retain or restore it to a state in which it can perform its 
required function. Maintenance is of utmost importance for trade and commerce, for the 
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environment, and for general health and safety. In order to pursue its goals, the VZW shall be an 
umbrella organization for the non-profit National Maintenance Societies in Europe. 

For more information about the EFNMS, please visit their website at www.efnms.org. 

Contact: Hans Klemme-Wolff, Chairman, EFNMSvzw, +49 (160) 907-28082 or 
chairman@efnms.org  


